
Intentional Conversation Exercise 

 

Jesus said the greatest command was to love God and the second greatest was to love people. The 

intentional conversation exercise is designed to help us work on that second greatest command by 

honoring people with our full attention, kind words, and thoughtful questions. 

 

Over the next two weeks, be intentional about having conversations with people in four categories. 

1. Service providers Pay attention to the service providers with whom you interact – grocery store 

cashiers, flight attendants, clerks at car service department, restaurant servers, dry cleaners 

clerks, and others. Give them your attention while interacting with them. See them. 

Acknowledge them. Converse with them. For example, ask any of these people to tell you their 

best story from their time working at their job or in their field of work. Ask a tattooed person to 

tell you the story behind their artwork. Note: These conversations are not meant to sell 

someone on Jesus or our church. They are for us to put into practice the values of God’s 

kingdom. 

2. Co-workers I once went to church with two men who worked together. One was the CEO, the 

other a young executive. One day the young executive came to my office and cried about how 

his brother-in-Christ treated him at work. “It’s like I am invisible, he will never even acknowledge 

my presence,” he said. Do you work with people who have become invisible to you? Be 

intentional in talking with them. Be fully present when conversing. 

3. Follow-ups Have you had any recent conversations with people who opened up with you and 

shared their struggles or victories? Sometimes we feel awkward when someone dumps 

information on us. Often we forget to follow-up on those conversations. Are there any 

conversations that you need to follow-up on? 

4. Family members Because of our busy schedules, family time is often rare. And because we live 

in an age of mass-distractions, it is easy to not be fully present during whatever family time we 

have. Schedule time to be with family. Be fully present. Honor their time. One practical way to 

have intentional conversation would be to ask each other to tell you the high and low of their 

day. 

 

Make notes each day of intentional conversations you have had that day. Some may want to use a smart 

phone app, others paper or a journal for your records.  

 


